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. Section244 ~ Attachment B

HE THONG Y TE VA BENH VIEN - HAT SANTA CLARA
" KHOA SUC KHOE TAM THAN

THONG CAO VE BAO MAT HO-S0 CUA BENH NHAN

XIN QUY VI PQC K¥ TAI LIEU SAU PAY BE by RO VE vIkC xU DUNG
VA TIET L) HO SO VE sUC KHOE TAM THAN ClA QUY vI; VA cafNg
QUY VI C6 THE XEM.CACHO SONAY.

Thing cio ndy dudc 4p dung cho tft ci chc cd quan lo v& stc khde tim thin cila Santa
Clara Valley Health & Hospital System (SCVHHS), gdm c6: Call Center, Bascom
family and Children’s Sevices, Cnetral Mental Health Ceater, Children’s Shelter
Mental Health Unit, Coyote Creck Mental Health, the CORE (Crisis, Outreach,
Refermral, and Education} Program (including sites at CalWORKS, Gateway, Suicide &
Ciisis, Mortison Trust, Drug Court, and Crisis Management), Downtown Mental Health
Center, Bast Valley Mental Health Center, Fairoaks Meatal Health Center, Juvenile.
Guidance Mental Health Unit, Las Plumas Mental health Center, Narvaez Mental
Health Center, North County Mental Heaith Center, South County Mental Health
Center, West Vaﬂe}' Mental Health Center, ‘and 24 Hour Care (IMD T:aclcing'

Program).

THt & chc co quan teéa 5& trao 46i hd sd clia beah nhan do shu cdu cda viée didu
vigc k€ todn va didu hanh y i€ theo luit djh.

Khoa Sitc Khde Tam Thin theo lugt dinh phii bio mit nhitng hd so bénh nhin v che
ténh ahin bi€t bin phin phip If clia miak 12 160 trong hd 50 clia béah shin.

Ching 8i dugc yu ciu tufin hiph ohitng diée khodn frong thOng cfio ndy khi nito né
con hidu hrc,

Chiing t6i c6 quyda thay ddi c4c di€u khodn trong théng cfo bio mit b3 sd bénh nhéa
khi cAn thi€t vi ra thong cho mdi c6 hiSu kic cho tt cd cfc hd so bdo mét cda beah
nhin dugec chdng 6i luu gilt.

Quf vi c6 th€ xin bin sao cilia bit off théng cfo do tai bt of cd quan ndo lién e i
Mental Health Administration 828 S. Bascom Ave., Suite 200, San Jose, CA 95128-
D.T. # 885- 5779. '
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Xt DYNG VATIET L) HO SUBENH LY G4 QUY vi

8¢ Uy Quyén cda Quf Vi: Ngoai tri¥ cde dilu dug; déy, chiing t6i sg kiibng xi dung
hoZc ti€t 16 hé so bénh If cda quy vi vi bt ot Iy do ndo, triY khi quy vj hojc ngudi dai
din hgp phép cda quy vi gz k¢ gifly Gy quyén xi dung hojc (i€t 16 tin tyc.

Quy vi c6 quyén hiy bd s Uy quyén bing cdch viét doa tri khi chiing toi d ti€t 1§ fin
thic theo sy dBng ¥ wude d6 cia quy vi.

"X& Dyng vi Tigt L o Didy Tri: chiing 6i 58 ding vi phd bi€n b6 sg bénh If cia
qu¥ vi khi cin thi€t cho vige didy trj. Vidy, bic sTva che nhin vien ¥ t€ chim s6c cho
quy vi s€ ding c4c tin tdc trong b6 sd clia quf vi va tin tdc ma quy vi cung cp v8 trigy

chéng va phin tng 38 dia 1 céch chita trj. Chding t6i cling c6 the 1i&; 16 16 s beah 1y.
clia quf vi cho m§t ndi hogc mbt chuyén gia chiim s6c vé 14m uf kigo khiing c6 lien .

quan gl d€n 16 chifc cha ching 16i ohiag 12 noi dang hojc 5 didy tri cho quy vj.

Xt Dyjnig v Tigt Lg 68 Ted Titn: Chifing t6i s& xi¥ dyng va ti€t I hd 5q bénh Iy ciia
quyf vi khi cin d€ 13 tin cho cfc ¢d 53 hoic chc chuyéa gia 4 cung cfp c4c dich vy

cho quf vi. Vidy, chifing t6i c6 thé cho hing bie hi€m bigl viée chita aj gé ho trd Gédn -
cho cée dich vy duge cung cfp cho quf vi hofic chling 6i o6 the didng b6 s cilia quy vi -

4¢ 1am h6a don gdi cho quf vi hodc ngudi o6 tréch nhigm trd tién cho quy vj.

Xi¥ Dyng va Tigt Ly af Bidu Hanh Vige Chiim S6c Sitc Khie: Ching t6i s& xi dyng

~¥& ti€t1§ b6 s0 cha quf vi khi ciin, va theo Iujt phdp, 4€ diéu hanh vige chira tri, nhy
cdi ti€a chuy8n mén, thio luin v3i d8ng nghi¢p, quin trj kinh doach, c&p bing va gify
chitng nhin... 4

Gia Binh va Ban Bt Lizn Quan 4n Vige Chim S6e cho Quf Vi: V6i sy chip thugn
d%c bift wea gify 0 cda quf vi, ching t6i o6 the 46t i6 hd gg ciia quf vj cho nhitng
ngudi duge chi dinh trong gia @inb, bani b2 v2 nh@ng ngudi o6 lisy quan d€n viéc chim
86¢ hofic trd tién cho cfc dich V¢ chim séc cho quf vj a€ gifip cho ngudi d6 d& ding
trong vige chim s6c hay chi wd. Néu quy vi viing mit, khBog c6 khi niing, hojc dang
trong teh trang y khoa cfp ctiy, chéing 16 5§ t€1 16 c6 gidi han chc tin oo c6 thé gidp
ich cho guy vi, va chiing 61 s& 1i€t 1§ c6 gidi ban b8 5o vgi nhitng cf nhin 46 ma
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T8 Hep Kinh Doanh: M§t 56 khfa tanh-va thinh phén trong chc dich vu eda chiing t6i
c6 hgp dbng v6i mot s6 c4.ohan hodc td chitc ben ngodi, nhw ki€m tra, chitng nhén, cfc
dich vy phdp If...Ddi khi chiing t6i céin thi€t cung cfp m6ts6 bd su cia quf vj cho mot
hay nhiéu trong 56 c4 nhfn hoiic 6 chitc bén ngodi d€ ho gidp 45 chiing t6i trong viée
diéu hanh chim séc séc khde cho quf vi. Trong 14t ci cdc trwding hgp nay, chiing 6i
y&u cu cdc 18 chitc kinh doanh ndy phai giit kin hd so cha qu vi.

Lam hen v2 Dieh Va: Ching t6i-c6 thé lién lac vai qug vj 4€ nbdc hen cho quf vi
hofic cho bi€t k&t qua thi nghiém. Quf vi c6 Guyén yéu clu va chiing 15i s& dép tng
céc yBu clu hap 1y 4€ quy vi c6 thé bi€t hd so cia quy vi bling chc phudng tién hay tai
cic dja di€m khéc nhau. Vidy, néu quf vi mubn c6 ngwdi goi A€ nhfc hen khdm bénh
nhing khGng d€ 15i nhdn tin vie méy hodc gdi thu d6n mdt dia chi nhdt dinh ndo 46,
chiing t0i s& ddp fing cdc y8u clu thich déng cha quf vi. Quf vj c6 e yéu chu s lign
lac rigng & nhy vy bing cich vi€t thy va gdi vé& Mental Health Privacy Officer, 650
S. Bascom Avenue, San Jose, CA 95128,

Sin Phim va Dich V¢ Y T¢: Doi khi chiing t6i c6 thé ddng hd s¢ cila quf vi 4€ théng
bio v& cdc sin phiim v& cdc dich vu y &€ cin thi€t cho vic didu tj cia quf vi, 4é

- hdng din quf vi v& céc sin phim va dich vu mdi, va a€ cung cfp chc tin thc v& sic

khoe vi céch s6ng iinh manh n6i chung. :

Nghign Gitu: Trong mbt s6 truding hdp gidi han, ching t6i c6 thé xv dung va ti€t 16 hé
s¢ cda quy vi cho myc dich aghién cftv. Vi dy, m6t (6 nghién ctu mubn so sfoh ket
qui cda tt cd cic bénh nhin dang dudc diéu irj bling m6t loai thube dic biet va cn
xem lgi m§t s6 hé s¢ benh én. Trong tt ci cdc truding hyp, n€u khbng c6 sy cho phép
dic bigt clia quf vi, s bdo mit clia quf vi s& dugc bio vé bling cdc dilu 18 chist che
ciia Institational Review Board hofic &y ban bio mit trbng coi cdc nghién citn, hojc
€ai dién ciia cdc nha nghién cttu nhitng diéu 16 ndy gidi han sy xir dung va GEL16 h
s¢ ciia béah nhin.

Che Céich Xt Dyng vk Tigt L) Khée: Trong mbt vii tniong bgp khéc, lugt phip che
phép v ddi héi chiing t6i s dyng vA i€t 16 b s cba quf vi ma khong cin si cho
phép hodc wng thun clia quy vi: |

* H6 sd do nhitng y8u cdu cia lut phip

*» H6 50 cho cic hoat dfng y t€ cong cOng, nh buGe phii bdo cdo v& benh
tray&n nhilm, thwong tich, v sy sinh tif cho c4c didu tra y 1€ cBng cong.
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Trong céc tnring hop san ching 16 ¢6 1h€ ti€t 18 ho so cda quy vj theo lugt
Phép y8u cdu n€u chiing 16i nghi ngt ¢6 sy Jam dyng hoic-bs be tré em hdy
DEUDi gid; chiing t6i cling c6 th€ 1€t 16 hé so cia quf vi theo luge dinh néy
chiing 6i tin quf v 12 nan nhan cva sy lam dung, bj b3 bs, hodc nan bao hanh
trong gia dinh,

H8 50 cho Cg Quan Ki€m Soft Thyc Phém va Dugc Phfim [the Food and Drug

Administration] kbi cdn thi€t d€ béo cho chc thc dung ¢6 bai, cde sin phfm by - -

hdng, hoic 4€ tham 8ia trong viéc thu héi sin phim;

H8 sd cho 56 1Am cia quy vi khi chiing t6i cung cfp dich VU chiimh s6e stre khée

cho quy vj thee y8u cdu cia s& 1am; trong 14t o moi tidng hop BAY quf vjse

nhin duge thong blo 1 tn tte da dirge i€t 1o;

Hé s¢ trong cfic tnfing hgp dic bigt nfu o6 ¥€u cdu cla cdc og Qian thi high

phép lug;

Hb so n€u b wht ddi hojc Ienh tie 16 bdng chiag ciia a 45 hofc hank chdnh,

98§ visE dugc thong bl trong hiu hét cde infding hgp ndy;

H8 59 cho gifim d6c vien gido nghiém va/ hogc nba quing theo lugt djak;

HS sd theo yéa cdu cita phip luit, 4€ cinh bdo va bie ¥¢ (nhiing} nan nhin
tatde cdc de doa nghigm trong v€ bao hfc o6 thé x4y ra;

H8 50 khi Iut phdp ddi héi cho 53 Giao Thong (Department of Motor Vehicles)

ti€u bang Califomia;

HS sﬁ cho nhwmg co quan duge giao trich nhiém dy phbng bdo v& Téug Théng
ko#c nhitng nhén vitkhdc o6 thm quyén nhy lugt phdp quy dinh;

H6 56 nfu quf vj 13 thaap vién trong quén 46i theo nhyr quin luft; ching (i
cling c6 thé 661 19 tin dic b8 50 s quf vi cho cc hoat dfng cifa oo quan an
ninh ho#c inh b qubc gia néu cfn;
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+ Hb so che che oo quan bdi thudng cho nhin vién 1€y 53 Am cda quy vi cﬁn
phai x4c dinh v&n dé bbi thudng;

CAC-QUYEN HAN CUA QUY VI

Xem Tin Tdc Be Mat ¢ia Quf Vi: Quf vi co quyén sao chép vi/hoic ki€m tra hd s¢
cBa quf vj ma ching 161 Iuu trit, T4t cd cdc yéu cdu xem xét phdi dige quy vi holic
ngudi dai dién cho quy vi vi€l va k¥ tén. Chiing 161 s& thu 1€ phi mbi trang khi qu vi
y8u cdu. Chiing t6i cling thu tién tem néu qu¢ vi y&u ofiu gdi ban sao qua bwu dién va

thu tién cho viéc t6m t4t h8 so néu quf vi yéu ciu mét ban 6m 14t cle h6 sdquf vi

mudn.

Sy Tu Sita HS Sd cia Quf Vi: Quf vi 6 quyén vi€t don yéu ciu thay d6i hoic didu
chinh hé s¢ clia quf vi dang dugc ching t6i lwa giff. Chiling 16i khong b4t bufc phii
sita 46i 14t cd theo véu cdu cda quf vi, nhung s& xem xét cfn thén mbi yéu ciu d6.
THt ci chc y8u cin sita 46i phdi duge vi€t un 10 gify, hojic ngudi dai dién cho quf vi
k¥ tén, v3 phii n6i b If do cin s¥a d6i. .NEu c6 mot sy siva dfi thee yén clu cda quf
vi, chiing ¢6i cfing 58 thdng bdo cho chc cd nhin khéc cling 1am vigc véi chiing t6i vi

58 c6 ban sao chc dif kifn chifa dudc sita d6i nfu chiing t6i nghd ding sy thong bio d6

12 cén thi&t.

Bin Bfie Cho v&.S¢ Ti€t L HS Sd ca Quf Vi: Quf vi c¢6 quyén c6 mdt bin béo
cfio v& sy i€t 16 hd so ma ching (61 43 13m sau ngdy 14 thdng 4, 2003. Chc y8u cfin
phai dugc que vi hodc ngudi dai dién vi€t va kY.

Bén béo cdo tha nhii trong bt k¥ khodng thdi gian 12 théng s€ khbng tdn tién; quf vi
s phii trd 1¢ phf $20.00 cho m5i 1n y€u chu k€ 1i€p trong cdng khodng thdi gzan 12

thing 46,

Sy Han Ch€ Trong Vige Xi Dyng vk Tigt L§ Hé S ciia Quf Vi: Quf ¥i ¢6 quyén
yéu clu han ch€ x¥ dung v2 46t 16 hd sd cfia qug vi trong vife difu ud, 4A tién, hodc
diéu hanh chim séc siic khde.

Chiing 16i khong bit bubc phii dbng ¢ 14t ¢4 chc yéu chu gidi han cia qu¢ vi, nhwng

s& cf gdng A4p Wog cic yéu cdu hgp If cla quf vi va ching t6i c6 quy&a chfm dit ¥
d8ng ¢ han ch€ a&u ching 16i nghi 12 sy chfm dft nay 12 déng dén.

Trong cfc trudng hgp rén 44y quf vi c6 thé Iy don y&u cfu tai cc cd quan chim sée
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cho quy v hay tai Mental Health Administiation 828 S, Bascom Avénue, Suite 200,
San Jose, CA 95128, '

Khi¢u Nai; Ne&y nghi 1 quyén riéng tw cda mink bi x4m pham, quf vi c6 the £0i don
khi€u naj aen Beneficiary Services Coordinator hodc goi 56 (408) 704-0900 hodc vig
don gdi 4€n Menta) Health Compliance Manageer, Mental Health Administration, 828
S. Bascom Avenue, Suite 200, San Jose, CA 95 128, :

Quf vi cfing c6 thé 8di don khi&u nai véi Secretary cda U.S. Department of Healih and
Human Services & Washington D.C. trong ¥dng 180 ngdy sau khi co 8¥ x&8m pham cfc
quydn han cda quf vi; S& khibng c6 hanh dong tr3 thi nao vi dj &% don khi€u nai,

K$ Nhén D3 Poc Thing Céoe; Quf vj 58 duge yéu cfu ky nhin 1 44 duge théng cdo

bdo mit hd sg,
mﬁnﬁnnmﬁrzmmmfcnzrﬁ@r

Neéu quf vj o6 can hdi hofic cdn gitp 49 them va Théng Cdo ndy, quy vi c6 the tieg -

lac: The Mental Health Compliance Manager, Mental Health-Admirﬁsuaﬁon, 828 s.

Bascom Avenue, Snite 200, San Jose, CA 95128 (s6 phone 408/739-1936; dia chi

email: Pat Garcia 8.Co.83nka-clara ca ns
L2 bénh nhfn, quy vj sa 8if m4t bin sa0 cda Thong Cho V& Vigc Bdo Mat Hé Sg,

NGAY C6 mifv Lyic
Béa Thong Co V& Vige Bio M8t H6 So ndy o6 higu lyc k€ iy ngay 14 thing ts, 2003

& thong bao nay, vui 1ong lién hé véi Nhan
Néu ban c6 bat ky cau hoéi nao vé thong bao nay, vui long lién hé

vién tudn thd cda chung tdi theo s6 (408) 240-0070.
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