
Section 244 - Attachment B

Hfl THd'NG Y T# VA B$NH YI$N - HAT SANTA CLARA
KHOA S#C KH6g TAM THJl N

TH6NG CAO vfe BlO M^T fld-SCf O&A B$

XIN QUt YJ BQC K£ TAl Ll$U SAU DAY D! Htlu R6 vfe Vl|C X# DTJNG
vA TH!T L<) nd s0 YE sCfc KH6E TAM THA N cCiA QU^ v? ;

TH! XEM cAc nd sd NAY.

Thdng c^o nay dtf^e ^p diing cho ta't e^ c&c cd quan lo vl s«fc kh6e tSm thin cfia Santa
Clara Valley Health. & Hospital System (SCYHHS), g6m cd: Call Center, Bascooi
family and Children's Seviices, Cneteal Meotai Health Center, Children's Shelter
Meatai Health Unit, Coyote Creek Mental Health, the CORE (Crisis, Outreach,
Referral, and Education) Program (including sites at CalWORKS, Gateway, Suicide &
Crisis, Morrison lYust, Drag Court, and Crisis Management), Downtown Mental Health
Center, East Valley Mental Health Center, Fairqaks Mental Health Center, Juvenile.
Guidance Mental Health Unit, Las Plumas MentaE health Center, Hanraez Mental
Health' Center, North County Mental Health Center, South County Mental Health
Center, West Yaliey Mental Health Center, and 24 Hour Care (JMD Tracking
Program).

Tat 63 ca"c cd quan trSn se trao ddi h$ sd cua bdnh nh§n do nhu clu cSa vi§c dtlu trf,
n vk dieu hanh y i€ fheo luSt djnh.

Khoa Stfc Kh6e TSnt Thla theo luft dinh phii b§o Rift nhffng ho sd b§nh nhSn va cho
bf nh ahSn bi€t bda phfn phip If cua ntuih li t6n bong h$ sd cua bf oh nh§a.

Chfifig tdi dtfdc ySu clu tu§n hioh nhttng dt^u khoSn trong thdng c5o oly khi uao i«5
edit hi§u Itfc.

Chfing tdi cd quySn.thay d^i clc di^u khoin trong thdng c£o bio m|t h6 sd bf nh nhSn
khi clu duet vS ra thdng do mdi cd hi$u lufc cho tit cil ca"c hd sd bio mft cua b§nh
nhSn dtfdc chdng tdi hru giCT.

vf c<5 th^ xin bin sao cda bit eft thdng do nlo tai bCt clt cd quan nao !i§a h§ tat
Mental Health Administration 828 S. Bascom Are.. Suite 200, San Jose, CA 95128-
0;T.»885-5770.
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x# WNG vA Tilt L0 nd stf B|INH Lf efrA Qitf vi

S£ fly Qirytn cfla Quf Vj: Ngoai trir dcdilu dtfdi d5y, chdng t6i sS khdng x# dung
ho|c U& Id hd sd b£nh 1̂  ci5a qu^ v| Y* b£t c& if do nao, Utf khi qaf yj hole ngtfdi dai

n hdp phlp ctia qu^ vi dH k^ gily fly quyln x# dung hp|c tifft 1$ tin ttfc.

•Qay" v| ed quye*n hity bd suf ̂ y quy^n b^ng c&ch yilTt ddn trSr khi chdng toi dl ti^it j§ tin
ttfc theo syf ddng f tnrdc d6 c3a qu^ vj.

Xil D^ng v^ TiS'( £$ dl Dit-ti 7rj: chdng tdi s& dung v5 pho bi^n hd stf b^nh if dia
quy" v| khl cin Chi^t cho vi0c dilp tij. Vi du, blc si vS c^lc nhSn vi6n y tlTchSm s6c cho
qny1 vi s6 ddng c£c dn ttfc trong bd stf ci5a qu^ yj vl fin ttfc m3 qu^ v| cung dp vl tn'f u
chtJng ?d phin tfng <*$ difa ra dch chiVa trj. Chdng 01 cOng c<5 (h^ U^c i$ ho $0 b6nh 1̂
e3a qnf v| cho m$( ntfi ho|c m$t chuy6n gia chSra sdc vl tSm Uf kMc khdng cd H6n .
quan gi d^n td chitc db chdng tdi nhtnig Id ntfi dang ho5c sg dilo tr| cho qu^ v|.

Xt Bvnfg vl Tig't L$ d^ Trl Tlin: Chdng tdi se xtf dung vi d^t 1$ hd s<? b$nh If cda
quy" vf kni cln d€ ti& din cho clc cd sd ho|c dc chuySp gia dS cuag dp dc d|ch vy
cho qujf v|. VI dy, chdng tdi cd th^ cho hing bio hi&n bi^Tt vi^c ch0a (r| d€ h^ trl tiln
cho dc d}di YU dif^c cung dp cho qu| Y| IioSc chdng tdi cd thl d0ag ltd sd cda qtif rj
d£ i&oi hda ddn gdi cho quf yj ho|c ngirdi c6 trfch nhi^m trl tiln cho quf vj. , /

* \
* »w

XuT Dyng vS Tig't L$ dl Bilu IBnh ¥i|c Ciiim Sdc Si?c Khoc: Chdag tdi se xiV dung
vS ti^t 1$ hd sd cda qu^ vj khi dn, vd theo luSt ph^p, de dil« h^nh vi$c ch^a in, nlnr
dli ti£n chuyfin m6a, thlo 2uSn vdi d^ag nghidp, qoln irjj kinh doauh, dp bSng vd gily

In...

Gift filnh Y^ Bf n Bfe LiSo QUHB d5'n Vi?c ChSra S^echo Qn^ Vj: Vdi stf citlp thu§n
d$c bi$t trSn gily td cSa qu^ yf, chdng tdi cd th^ ti£t id hd stf cCa qu^ vj cho ohCTng
ngifdi diftfe chl d|nh trong gia dlnh, baa bd vS nhtng ngtfdi c6 liSa quan dlin rife cbJm
sdc feofc tii din cho dc dfch vy chUm sdc cho qu^ Y| d£ gidp cho ngtfdi dd di dliag
trong -vifc chSm sdc hay chi trl. N6u qu^ yf va'ng m|t, khdng cd khl na*ng, hofc dang
trong tiflh trang y kfaoa dp ctfu, chdng tdi sf d£t 1$ cd gidi nan dc dn ttfe cd thl gitip
leli dip qu^ v|, vk chdng tdi s5 dlt Id c<5 gidi han hd sd vdi Rafting ea* nli9n dd ml
kbditg cln stf chSp thufn cda qu^ vj cho mdt cd quan tir nh£n hofc cdng c^eg difdc cho
pb€p gidp dd gilm thi^u tat h9a d^ dc cd quan nfiy bi& m$t ngifdi trong gia dlnh ho|c
nhffag ngutfi JkMc cd iifin quan de^n vi|c chSm sdc cho quf v|.
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, T& Htfp Kinti Doanh: M6t s6 khja canh va thlnn ph^n trong c£e d|ch vy c5a chting tdi
'* ! c6 hy<p do'ng vdt mO t sd'clnhSn ho|c td* chtfc b6n ngoli, nhtf kiejn Ira, chtfng nhSn, c^c

djch vy pha*p ly\..0di khi chdng t6i din thie't cung cifp mdt so* hd so* ciSa q«y" v| cho m0l
hay flhieu trong sd'ca' nhln ho|c id ehtfc ben ngoai dl ho giu*p dd ehung t6i trong vif c
dtlu hJlnh chSm sdc siJc kh6e cho qu^ vi. Trong ta^t ci c^c trifdng hdp nay, chtlng t6i
y6u clu c^c t6 chd'c kinh doanh nay phli giG kin hS sd cua quy1 vi.

h§n yl Dfch Y^: Chdng tfii e6 th£ lien lac vdi qu^ Vj d£ nhlc hen cho q«^ vj
hoSc cho bie^t ke't qul th! nghi^m. Qti^ vi c6 quyln y8u clu va chung tdi s6 d^p C?ng
c^c y6u clu h$p \$ dl qu^ vj c6 th^ bi€t h6 sd cfla qu^ vi blng c^c phUdng tifn hay tai
c5c dja di€m kh^tc nhau.. ¥! du, n^u quf vi mu6n c6 ngtfdi goi d£ nh^c hen klidm b$nh
nhiDng khdng de Idi nha^n tin vao m^y hoSc gdi thtf dgn mpt dia ch! nha^t dinh nlo dd,
chdng tdi sS d^p tfng c^c y6a clu thfch d^lng c3a qu^ vi. Quf v| c6 thl yda clu siif H8n
lac riSng tuf nhif v|y blng c£eh vielt thiT vS gdi vl Mental Health Privacy Officer, 650
S. Bascom Avenue, San Jose, CA 95128.

Sin Fhlro vis Djch V? Y TS": Ddi khi chdng tdi c6 the" dung hd sd cua qu^ vi &i thdng
b5o yS cdc sin phlm vl ca"c dich vu y te^ cln thie't cho vide di^u tri cua qu^ vj, dl

• htfdng din qu^ vi v8 c^c sin phlm vSi dich vu mdi, vS dl cung cSp c5c tin tu"c vl stfc
khde vS c^ch $<fng ISnh ma oh n6i chung.

v JNghiea Ctfu: Trong m^t so tnfdng hop gidi han, chdng tdi c6 the xiV dung va Ciet {9 hS
sO cSa qu^ v| cho muc dich ughien ctfu. Vi du, mdt td nghi6n ctfu mu6n so s^nh ket
qui cSa t£t cl clc bf nh nhSn dang difdc dilu tri bang m6t ioai thu^c die bi6t vS cln
xem lai m§t sô  h§ sd bgnh ^n. Trong tit cl clc tnfdng ho*p, ne'u khdng c6 str cho ph6p
d|c bif t c«5a quy" vi, su* bio m|t cSa qu^ vi se du*dc bio v§ blng elc dilu 16 ch|t ch@
cSa Institutional Review Board hoSc uy ban bio m|t trdng coi clc nghi6n cihi, hoSc
dai di^n cda e5c nhS nghi@n ctfu nhCfng dilu 1̂  nSy gidi ban stf xilf dung va tie't 10 hS

Clc C&cb Xyf Dang yl Tie! L$ KhSc: Trong mdt vli tn&ng h^p khlc. litft ph^p cho
ph6p v^ d6i hdi chdng cdi s* dung va tie't 1$ hd sd cSa quy~ vj ml khdng cln sif cho

c ifng thu$n cSa qu| v|:
H6 sd do nhffng y6u clu cua lult ph^p

* Hd so" cho ca"c boat ddng y te*" cdng c^ng, nhtf budc phai fe4o do y| bf nh
truyln nhiSm, thtfdng tich, vS su* sinh tu* cho ca"e dilu tra y \$ cdng c^ng.
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Trong cic trtfdng hdp sail chtfng tdi cd thl tilfe Id h6 so* c«5a quy" vj tneo loft
phip y6u da n£u chdng tdi ngbi ngd cd sir jam dung hof e b<5 b6 tr£ em hay
nglfdi gia; chdng tdi eSsg cd the* tilt 1$ hd so* cfla qt$ vj theo hi$t djnh
chdng tdi tin quy* v| IS nan nh$n cda stf if m dung, b| b5 bS, hofc nan
trong gia dinh.

so* cho Cd Quan Kieni Soa( Thifc Phlm va DtA^c Fh^m (the Food and Dtug
Administration] khi cln thitfi d^ bio cio cdc He dung cd Jbal, cic sin phlm hiT
Jidng, hoSc d^ than) gia trong vi^c thu hdi sin ph^m;

Hd sd cho sd iam cda quf vj khi chdng tdi cung dfp dich vy chSift s6c s&c khde
cho qu^ v| theo y6u clu cda sd tern; trong i£t ci 0191 tnrdng hdp iiay qn^ v| se
«h|n difdc thdng bio & tin tfc di dtf^c tiel i$;

sd trong cic tnrdng hc/p <33c bi^t n^u cd ySu clu ciSa cic cd quan thi hanh
pbiplu|t;

qu^vfse dtfdc thdng bio trong hlu Wft cic tnfdng adp nly;

* Hd sd cho giim ddc vif a giio nghi^ra va/ ho|c nbi quaag theo !u|t d|nh;

* Hd so* theo y£a clu ctia phip luft, d^ dinh bio vd bio v£ (ahihig) aan nhSo
trtfd'c cic de d^a ngbJ6m tioag vl bao i^fc cd ih£ xiy ra;

HS sd khi iuSt phip ddi hdi cho sd Giao Thdng (Depaitment of Motor Vehicles)
ti&i bang Califomia;

Hd s,d cho nhting cd quan dufdc giao tiich nhif m d^f phdng bio vf T^ag Thdng
fcofc nhCTng nhin v|t khic cd (him quyln nhtf lu|t phip quy djnh;

sd neAi qu^ v| II thlnh viSn trong qtiSn ddi theo nbtfquSn Ju§t; chdng tdi
cQng cd the' tilfc Id tin t^c hd sd ctfa qu^ v| cho cic boat dOng cda cd quan an
ninh ho|c tJnh bio qtidc gia n^ii cln;



*• H6 sd cho ele ccf qyan b6i thtf&ng cho nhtn vi§n h£u s§ 11m e&a qu^ vf dn
phai xlc djnh v£n dl b6i thtfdng;

CAC QUYfeN HAN O&A QUf V|

Xem Tin Ttfe Bib M$f c*b Q«$ Vj: Qu? v\ quyln sao ch6p va/ho$c kilm Ira h.6 sd
V) ml chdng 18 i !tfy trU, T§ft ci clc y6o du xem x£t ph3i dif^c qu^ vi hoSc

dai dj$n cho qu^ vi vi^t v^ k^ t6n. Chdng t6i sS thu If phi m6i trang khi qu? vi
y6u elu. ChtSng I6i cQng thu U^n (eni nlTu qu^ vi y6u ciu gdi b^n sao qua b«U di$n vl
thu Uln cho vi§c tdm til h6 sd n&i quf vi ydu clu m$t bin tdm !̂ t c^c h6 sd qu^ vi

Tu Sda 06 Srf dm Qu^ Vj: Qu^ vj ed quyln vi^t ddn y6u ctu thay ddi fao|c
chlnh h6 sd cfia qo^ v; dang du^c chting tdi kfti giff. Chdng t6t khdng b£t bu§c phli
sSa ddi tal cS theo y6« clu cda q«f vj, nhiftig s6 xem x6t dn thin m6i ydu da dd.
Tit c5 c£c ydu clu s^a ddi phdi dtf^c vi€t trdn td gi£y, ho5c ngifdi dai di|n cho quf Vj
k^ t6n, v4 pti^i n6i rd 1̂  do ca n sCfa ddi. . N^u c6 m$t sif s*a ddi theo y6u do cda qti^
v|, chdog Idi cOng se thdng b^o cho c4c cd nhSn kh^c cdng lam ^f c vdi chdng tdi vl
se c6 fe3 n sao c£c d(t Ikidn chifa dtfrfc s6ra ddi neu chting tdi ngh? ilng s\ thdng b£o dd
la cln thi^t.

(

v Ban Bio C^e vl S^ Ti^t L§ Hi Stf cua Qu^ Y|: Qu^ v| c6 quy^n c<5 m§t bin
c^o v^ sijf ti(ft 10 hd so* m^ chdng t6i di iam sau ngay 14 thSng 4, 2003. Cac y6u
pbii dvr^c quf yi ho|c agifdi dai di£n vi€t vl fe?^.

Ban bio c5o th(? nh^t trong b£t kj khoang thdi gian 12 th^ng se khSng to'a ti£a; qu^ v|
se pbli td 1$ ph! $20.00 cho mSi Ila y6u du k6" ti^p trong cdng khoang thtJi gian 12

S^ H?n Ch£ Trong Yif c X^ Dy»g va Tig't L<J Ho Stf cua Qo^ Vj; Qu^ vj c6 quyen
y6u clu ban ch€ xd dying vS tie^t 1$ hd sd cfia quf vj frong vif c dilu trit trl liln, ho§c
dilu hanh ch5m s6c s^c khde.

Chting tdi khdng bit budc phaldSng f ta^t cl c^c ySu clu gidi han cda q«J vj, nhilng
sS co^g^ag dip tfng clc y6u du h$p 1̂  cfia qu^ vj vS chfing tdi c6 quy^n chtfm d^ft s^f
ddng ̂  han ch£ n^u chting tdi nghl IS stf chSfra d^t nly IS diSng d^n.

Tjong clc trtfdng h^p ti^n day qu^ vf cd th€ l*Ty dtfn ySu du taii clc cd quan cMm s6c
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cho qu^ v\y tai Mental Health Administration 828 S, Bascom Avenue, Suite 200, /,,
San Jose, CA 95128. U

Khilu Nai: N^u agh? !£ quyln rifing ttf cib mlnh bi xlm pham, guy* vi cd Ih6* gdi ddn
Jkhieu nai de'n Beneficiary Services Coordinator ho|c gpi $# (408) 704-0900 hofe vie^i
ddn gdi de^n Mental Health Compliance Manageer, Mentai Health AdminisiraOon, 828
S« Bascom Avenue, Suite 200, Saa Jose, CA 95128.

Ouy" v| cftag cd th^ gdi ddn khie'u nai vdi Secretary cila U.S. Department of Health and
Huntan Services d Washington D.C trong.vdng ISO ng3y sau khi co syf xSm pham cdc
qayin ban ctfa qu^ vi; Se khdng cd hanh d0ng tri thfi nlo vi d9 gdi ddn khieu nai.

Ky Nh^n £>a O^c Thdng C4o: Qaf vj se dtf^c ySu clu k? nhfn M d9 diT^c thdng c^o

THfiM CHI
Nfe^u quy" v| cd eHu hdi ho|e dn gidp dS th€m vl Thdng do nay, guy* vf cd th£ Ii6n
lac: The Mental Health Compliance Manager, Mentai Health Administration, 828 S;
Bascom Avenue, Suite 200, San Jose, CA 95128 (s6" phone 408/739-1936; d|a clij
«anail: PatGarcta<@hbs.co.santa-clara.ca.us)
L& b$hh nhSn, qu^ v| se git roOf &in sao cua Th&ng Cdo Vl Vif c Bio MSt Hd Sd,
ngay e& khi .qu^ vi dS cd m§t bSn sao difdc gdi qua difdng e-maif hay nhffng phufdog

Bia Hidag C4o Yl Vlfc BSo M|t H6 Sd nay cd M0u tyc k^ tir ng§y 14 (Mng in, 2003.

Pstgetaff

Nếu bạn có bất kỳ câu hỏi nào về thông báo này, vui lòng liên hệ với Nhân 
viên tuân thủ của chúng tôi theo số (408) 240-0070.


